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IntroduCtIon
the release Command: Professional edition 2.0 is a huge leap forwards in capability and the list 
of changes is too long to number here, but you can find more information on the web site. this 
document explains how to configure your new software and the options you have when setting it 
up. if you have any questions please reach out to matrix Games installation manager Paul Kellman 
at paul.k@matrixgames.com.

We are currently transitioning from an ftP delivery system to a self-service portal. this means there 
are two sets of instructions, one for users who are downloading from the ftP, and one for users 
who are downloading from the Portal. the changeover started for new clients in august, so if your 
licenses were delivered after august 2020 you will be in the portal and you will have been sent 
your credentials and downloaded your software and licenses from inside the portal. if your licenses 
were issued before then you will have accessed your files via our ftP. don’t worry, all clients will be 
migrated to the portal and when your license is renewed you will be added to the portal.

Please follow the instructions for the Portal or ftP below.

Command ProfessIonal edItIon 2.0 
Installers
What are the differences between the different installers available for Command:  
Professional Edition 2.0?

there are 3 installers for Command, depending on your use case. more details can be found below 
but the Core installer is your starting point. the Core installer sets up the simulation and all its data 
on the target PC. if your license includes it (standard & Premium) the Hd data installer adds high 
resolution data to your core install. the slim Client installer is only to be used if you are sharing Hd 
data across a network, otherwise it is not needed.

Installer tyPes
Core: the Core installation of Command: Professional edition 2.0, that places both game installation 
files and full Program data for utilization by that installation. Program data may be placed at any 
location desired by the user during the installation Process for maximum compatibility with high-
security architectures. this will be used by essentially all Command: Professional edition users.

slim: the slim installation of Command Professional edition 2.0 utilizes another Core installation’s 
Program data file, in particular Hd data. this slim installation also allows for multiple installations 
of Command: Professional edition on a single machine very easily. utilization of the slim Client 
requires a successful Core installation. this will be useful for those who want to rapidly simulate 
large numbers of scenarios using Command: Professional edition simultaneously or want to share 
an Hd data installation without repeated large installations.

HD Data: this very large package is only available with a standard or Premium license. it contains 
extremely high fidelity dted-1 90m/tile level terrain tiling for Command: Professional edition. this 
dramatically improves the terrain fidelity, and is especially useful for air warfare contexts involving 
terrain masking, ground warfare, or anything requiring extremely granular fidelity in targeting. 
utilization of the HD Data Pack requires a successful Core installation. this will be used by those 
Premium users with the strongest hardware looking for the highest fidelity in simulation.

mailto:paul.k@matrixgames.com
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fIndIng your Installer download 
(Portal only)
Please follow these instructions if you have access to the Portal. if not please follow the instructions 
to access the ftP below. do not follow both instructions, please follow the ftP or the Portal.

loggIng Into the matrIx Pro games Portal

instructions: Please enter the Credentials you’ve previously set up for Portal access. this will take 
you to the Portal itself. if you’re pasting your password, be careful to avoid leading or trailing 
spaces!

the matrIx Pro games Portal maIn Page
instructions: Welcome to the Portal! We’re going to be headed to the my account page, located in 
the upper right.
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the my aCCount Page
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instructions: Here’s the my account Page. You should see the matrix Products you are licensed for 
here. Properly licensed Products will have a functional open Button in the options column on the 
right, corresponding to the start and expiration dates in the two columns to the left. expired or 
future-dated licenses will also appear and will display eXPired or CominG in the options column 
respectively. You will not be able to proceed without a currently dated license. for any questions 
regarding licensure, including renewing an expired license or adjusting a Coming license, please 
reach out to our Professional department at pro@matrixgames.com. to proceed with your download 
and installation, select open for a properly licensed edition of Command Professional Edition.

the ProfessIonal edItIon lICense & downloads Page
instructions: this is the Command: Professional edition license and download page, where you 
can acquire your license download and everything you need regarding Command: Professional 
edition, including recent news. Do not worry about finding your uDiD at this step, you will have 
to download and install Command: Professional Edition in order to do so. Begin with the Command: 
Professional Edition Core installer before proceeding to other installers. Clicking download will 
download a .zip to the file location specified by your browser. extract it and you will be ready to 
proceed.

as described above you will see different files available to download depending on your license 
type

 § the Core installer is available for all licenses types

 § the Hd data installer (parts 1 – 7) is only available to standard or Premium license holders. 
it is split in to 7 parts due to its size. Please download all 7 parts and then unzip the contents 
before attempting to install.

 § the slim Client is only available to standard and Premium license holders.

if you think you are missing files that have purchased, please contact command-pro@matrixgames.
com for help.

downloadIng from the ftP
Please follow these instructions if you have access to the ftP. if not please follow the instructions 
to access the Portal above. do not follow both instructions, please follow the ftP or the Portal.

instructions: navigate to the ftP address provided to you by matrix Games staff and enter your 
corresponding credentials. there should be a short list of files and folders immediately visible. the 
Command Professional edition installers will be visible files. Previous versions of the platform will be 
stored in a folder marked Command legacy 1.XX. Begin with the Command: Professional Edition 
Core installer before proceeding to other installers.

mailto:pro@matrisgames.com
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downloadIng the Command: ProfessIonal edItIon 
slIm Installer from the ftP

instructions: this file directory can appear a little intimidating at first, but don’t worry. You’ll be 
downloading one of those file entries, the one marked CommandProfessional-slimClient-v2.XX.exe 
only. there should be only 1 file, totaling less than 300 megabytes.
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downloadIng the Command: ProfessIonal edItIon hd 
data Installer from the ftP

instructions: You’ll be downloading specifically those file entries marked CommandProfessional-
Hd-data-v2.XX only. there should be 70 files, including a .exe, and numbered data files, totaling 
nearly 142 Gigabytes. Download them all individually into the same File Directory. this will take a 
significant amount of time. it’s recommended you download them in batches of 1-3 files.



Command Professional edition v.2 – installation manual

10

Core InstallatIon InstruCtIons
InstallatIon steP 
1: welCome!

instructions: Welcome to the 
Command: Professional edition 
Core installer, click next and we’ll 
get started.

InstallatIon 
steP 2: lICense 
agreement
instructions: from here, you’ll 
select that you agree to our license 
agreement, then select next, in 
that order.

InstallatIon steP 
3: InstallatIon 
Path seleCtIon
instructions: select the installation 
Path you desire for your installation 
of Command: Professional edition, 
then click next. ensure you have at 
least 6.31 gigabytes available in 
your chosen location. (the bulk of 
the Program’s sizeable files will be 
placed in a separate Programdata 
directory.)
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InstallatIon steP 4: 
Program dIreCtory

instructions: next you will decide 
where Command: Professional 
edition’s Program data directory will 
be located. this is typically located 
in the C:\ drive, in Commercial 
installations and requires read/write 
access. this is not possible under 
many security constraints, and as 
such, we’ve added the capability 
to selectively locate & install the 
Program data for Command: 
Professional edition, allowing much 
easier use on secure systems. enter 

a system path that functions under your security constraints, and hit next. again, ensure you have 
29.72 gigabytes of free space.

InstallatIon steP 5: 
shortCut PromPts

instructions: this determines if you 
want to add shortcuts or shortcut 
folders, and for which users. 
Configure as desired, then press 
next.

InstallatIon steP 6: 
ready to Install

instructions: at this point, you’re 
ready to install! double check and 
make sure everything is configured 
correctly, then press next.
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InstallatIon steP 7: 
InstallatIon

instructions: now the installation 
itself has begun. simply wait while 
the process completes, but do be 
aware it can take several minutes.

InstallatIon steP 8: 
extraCtIon

instructions: after the installation, the 
Core installer will extract and unpack 
these files. several screens like this 
will appear in succession extracting 
files. allow them to complete, and be 
aware that this may take some time.

addItIonal 
requIred Program 
InstallatIons
instructions: once the primary 
installation process is complete, the 
Core installer will proceed to install 
required background programs and 
frameworks. these programs are 
required for the software to function 
correctly. Please ensure you install 
them all if they are not installed 
already. a series of windows 
will follow this successively. Click 
through them all.
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Command: ProfessIonal edItIon InstallatIon ComPlete

instructions: Congratulations, you’ve completed the installation of Command: Professional edition.

slIm ClIent InstallatIon InstruCtIons

InstallatIon steP 1: 
welCome!

instructions: Welcome to the 
Command: Professional edition slim 
Client installer, click next and we’ll 
get started.



Command Professional edition v.2 – installation manual

14

InstallatIon steP 2: 
lICense agreement

instructions: from here, you’ll 
select that you agree to our license 
agreement, then select next, in that 
order.

InstallatIon steP 3: 
InstallatIon Path 
seleCtIon
instructions: select the installation 
Path you desire for your installation 
of Command: Professional edition, 
then click next. ensure you have 
6.31 gigabytes available in the 
installation directory.

InstallatIon steP 4: 
Program dIreCtory

instructions: the chief advantage of 
the slim Client installer is allowing 
a Command: Professional edition 
user to utilize the Program data 
directory of another Command Core 
installation. You must have such an 
installation in place in order for the 
slim Client installer to function. enter 
that Program data directory in the 
field indicated, then hit next.
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InstallatIon steP 5: 
shortCut PromPts

instructions: this determines if you 
want to add shortcuts or shortcut 
folders, and for which users. 
Configure as desired, then press 
next.

InstallatIon steP 6: 
ready to Install

instructions: at this point, you’re 
ready to install! double check and 
make sure everything is configured 
correctly, then press next.

InstallatIon steP 7: 
InstallatIon

instructions: now the installation 
itself has begun. simply wait while 
the process completes, but do be 
aware it can take several minutes.
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addItIonal 
requIred Program 
InstallatIons
instructions: once the primary 
installation process is complete, the 
Core installer will proceed to install 
required background programs and 
frameworks. these programs are 
required for the software to function 
correctly. Please ensure you install 
them all if they are not installed 
already. a series of windows 
will follow this successively. Click 
through them all.

Command: 
ProfessIonal 
edItIon InstallatIon 
ComPlete

instructions: Congratulations, 
you’ve completed the installation 
of Command: Professional edition. 
next we’ll proceed to enter the 
required information to download 
our license for Command: 
Professional edition.



Command Professional edition v.2 – installation manual

17

hd data PaCkage InstallatIon 
InstruCtIons

BegInnIng the InstallatIon
instructions: once the download is complete, select the 
Hd data installer application itself. it will be a .exe file 
and possess a recognizable Command Branded file 
icon. this will open an installation Wizard process that 
is very familiar to many users.

InstallatIon steP 1: 
language seleCtIon

instructions: Welcome to the 
Command: Professional edition Hd 
data installer. select the language 
that best fits your use case.
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InstallatIon steP 2: 
lICense agreement

instructions: Welcome to the Hd 
data installer proper. Click next to 
Continue.

InstallatIon steP 3: 
lICense agreement

instructions: from here, you’ll 
select that you agree to our license 
agreement, then select next, in that 
order.

InstallatIon steP 4: 
Program dIreCtory

instructions: now you’ll enter the 
Program data directory from your 
Command: Professional edition 
Core installation. this will take up 
an additional 135.6 gigabytes on 
that drive, so ensure there is plenty 
of space available. again this must 
be to the Program data directory not 
the installation directory.



Command Professional edition v.2 – installation manual

19

InstallatIon steP 5: 
ready to Install

instructions: at this point, you’re 
ready to install. Press next.

InstallatIon steP 6: 
InstallatIon

instructions: now the installation 
itself has begun. simply wait while 
the process completes, but it may 
take time. Certain files (in particular 
sC2Cloudless_webp.mbtiles) can 
take significant amounts of time 
without visible progress. Just let the 
installer continue, it is not frozen, 
simply unpacking an extremely 
dense file.

InstallatIon steP 7: 
extraCtIon

instructions: after the installation, 
the Hd data installer will extract 
and unpack these files. several 
screens like this will appear in 
succession extracting files. allow 

them to complete, and be aware that this may take some time.
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Command: ProfessIonal edItIon InstallatIon ComPlete

instructions: Congratulations, you’ve completed the installation of Command: Professional edition’s 
Hd data Package. Click finish.

aCquIrIng your lICense wIth  
the Portal
if you have access to the portal you need to retrieve your license file from there. if you only have 
access to the ftP please read below for instructions on how to copy your license file across.
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fIndIng your udId: 
oPenIng Command

instructions: Command Professional 
edition will actually tell you what your 
udid is. navigate to the installation 
folder you specified and double click 
Command.exe, or open Command 
Professional edition via the shortcuts 
installed. this will open Command 
Professional edition.

fIndIng your udId: 
lICense sCan

instructions: Command Professional 
edition automatically begins 
scanning for a Professional license. 
We also have what is known as a 

floating license to provide for clients with demands for high flexibility, but we’ll worry about that 
later. simply hit ok and proceed.

fIndIng your udId: 
lICense PoPuP

instructions: Command automatically 
provides a Popup with your udid 
here. (it is the system Hardware id.) 
Copy it or keep the Popup open for 
the time being, as we’ll need to enter 
it into the license interface within the 
Portal.
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enterIng your lICense CredentIals on the matrIx Pro 

games Portal
instructions: now, navigate the Command Professional edition license & download Page in the my 
account section of the Portal in the same manner as earlier. Copy the udid into the space provided, 
being careful to avoid leading or trailing spaces. Your Computer name is whatever designator you 
want to give your hardware for identification purposes in case of licenses on multiple machines. 
Enter that information in the space provided and hit submit.
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downloadIng your lICense

instructions: once you enter your credentials you’ll see the option to directly download your license 
file. Click that button to do so.

savIng your lICense fIle
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instructions: Ensure you save your license in your Command Professional Edition installation 
Folder. (not the Program Data Folder) Do not Change the name of your license file, or Command 
Professional Edition’s license scanner will be unable to detect it. once this is complete, opening 
Command either by the .exe, or installed shortcut, will open the Program successfully, as it will 
locate your valid license. if you have any problems please contact command-pro@matrixgames.
com for support.

settIng uP your lICense (ftP/emaIl)

movIng an exIstIng Command lICense
instructions: Your existing Command license will work with Command 2.0. You just need to move 
it to your Command 2.0 installation Folder, or locate it in the email you received when it was first 
sent out. to do so, navigate to your current Command 1.XX installation directory, and find the file 
license.dat. Copy it to your new Command 2.0 installation Directory. once this is complete, run 
Command 2.0 normally. if you have any problems please contact command-pro@matrixgames.com 
for support.

mailto:command-pro@matrixgames.com
mailto:command-pro@matrixgames.com
mailto:command-pro@matrixgames.com
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